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and reliable performance established by the American Architectural 
Manufacturers Association (AAMA). Consult your Milgard 
representative for specific test information.

CMB-0414 © 2014 Milgard Manufacturing, Inc.

m i l g a r d . c o m   |   1 . 8 0 0 . M I L G A R D

Milgard Windows & Doors is proud to serve the 

Western U.S. and Canada with over a dozen full-

service facilities and customer care centers. 

/Milgard @milgard /MilgardWindows /Milgard/Milgard /Milgard /MilgardWindowsDoors

We have more helpful hints 

and instructional videos on our 

website at milgard.com

Full Lifetime 
Warranty

Includes parts and labor

Many products include Glass 

Breakage Coverage

Online Warranty Registration

Online Service Request

Find out what other customers 
say about us —

milgard.com/warranty



Proper care of your Milgard windows and patio doors is important. 

Fortunately, this requires very little effort. Milgard vinyl, fiberglass and 

aluminum products are designed for durability and low maintenance. With 

just a little routine care and cleaning, you can ensure your windows and 

doors will continue to perform their best while looking great.

Frame Cleaning
Have a little dirt or a smudge on one of your frames? No problem. You can 

wash it with mild, nonabrasive soap and water. Never use abrasive or acidic 

cleaners—they might cause permanent damage to the frame finish. Always 

test cleaners in an inconspicuous area first. Wipe dry when finished.

Glass Care
Whether your window comes with the standard energy-efficient SunCoat® 

Low-E glass or with one of our many specialty glass options, an occasional 

cleaning is necessary to ensure clarity and exceptional performance.

The best practice is to clean glass with a mixture of mild dish soap and 

water. When finished, rinse completely with clear water and wipe dry with a 

soft cloth.

NEVER use any of the following products on any part of your window or 

patio door (they may damage the glass surface or insulating seal):

• Petroleum-based cleaners

• Caustic chemicals

• Razor blades, putty knifes or abrasive pads

• High-pressure water hoses

When cleaning screens, use only mild soap, water and a soft brush. When 

finished, rinse with clear water and wipe dry.

Window and Patio Door Tips for Years       
of Easy Operation
Periodically lubricate all sliding window and door tracks and rollers with a dry silicone spray. We 

recommend that you lubricate the hardware components at least once a year. In areas with high salt air, 

at least twice a year is recommended.

Regularly check weather-stripping to ensure your patio doors and windows seal airtight.

Occasionally vacuum the tracks on all sliding patio doors and windows to remove any dirt or debris.

Milgard sliding patio door rollers can be adjusted for proper height clearance. To adjust, remove the 

weight of the operable panel using a putty knife and insert a #3 screwdriver through the access hole at 

the bottom of your patio door.

Enabling Proper Window and     
Patio Door Drainage
Mother Nature can sometimes be unforgiving. Fortunately, our windows and patio doors have a 

specially designed “weep” drainage system with vented slots on the exterior bottom of our frames to 

help protect the inside of your home. Proper maintenance of your weep system is required to assure 

proper drainage.

The weep system allows water to drain to the outside as it builds up. It’s normal for water to build up on 

the sill or the outside track, which is why it’s important to keep the sill or track clean of any dirt or debris.

Periodically inspect the weep holes on the exterior bottom rails to make certain they are clear of any 

dirt or debris. Use a soft brush to clear openings, if necessary.

A good time to inspect and clean weep holes is when excessive rain is anticipated.

Caring for Premium Exterior Vinyl Finishes
Milgard Premium Exterior Vinyl Finishes, as with all coatings, need regular maintenance to maintain the 

beauty of the finish and give you years of trouble free performance.

Debris, contaminants such as bird droppings, or sand from a coastal environment should be removed 

immediately. First, remove any large particles with a soft bristle brush. Then wash the surface using 

warm water, a mild detergent and a soft absorbent cloth. Never use a dry cloth as hard particles can 

abrade the finish. Never use abrasive or acidic cleaners - they might cause permanent damage to the 

frame finish. Periodic or seasonal cleaning using these steps will maintain your premium finish for years 

to come.

Your Milgard windows and doors with Premium Exterior Vinyl Finishes come with a complimentary bottle 

of touch-up paint. This paint is designed to closely match the factory finish supplied on your Milgard 

windows and doors and is intended for covering small chips and minor scratches. Due to the differences 

in cure and application the touch up area may not perfectly match the factory finish.

Why Is There Condensation      
On My Windows?
The insulating properties of the glass used in energy efficient 

windows can cause condensation to collect on the glass under 

certain environmental conditions. Condensation does not 

occur on all windows, but it is not uncommon at certain times 

of the year. 

Exterior Condensation

Exterior condensation results from the same environmental conditions 

that cause dew to appear on grass or condensation or frost to appear 

on a car that is parked outside overnight. It forms when moist air 

comes into contact with cool surfaces such as glass, when the dew 

point in the air is higher than the temperature of the glass. This can 

happen when a cool night follows a warmer day, typically during the 

spring and fall seasons. Condensation generally does not occur with 

less energy efficient windows, because heat from the warm interior 

of the home escapes through the window, keeping the exterior 

temperature of the glass high enough to prevent condensation.

In contrast, energy efficient windows significantly reduce the interior heat 

conducted through the glass.  This lowers the temperature of the outside 

glass, which at a certain dew point can result in condensation. Exterior 

condensation is actually an indication that the insulating glass in your 

windows is performing as it should, reducing heat loss and lowering utility 

costs. It is a result of the normal functioning of energy efficient windows.

Interior Condensation

Condensation on interior surfaces of windows and doors occurs 

because of high humidity and low air exchange inside the home. 

In many older homes there were gaps in the windows where drafts 

could be felt and air would flow. This exchange of air, in many cases, 

was sufficient to prevent condensation from forming. The high-

performance windows of today are designed to be air tight to reduce 

heat loss, which also reduces air flow. Three ways you can fight 

interior condensation are to reduce moisture sources (humidifiers, 

plants, aquariums, etc.); increase ventilation (open windows for a few 

minutes each day, especially during steam-producing activities such 

as showering, laundry and cooking); and leave closed interior shades 

up a couple inches above the window sill to allow for air movement 

between the shades and the window.

Other Factors Influencing 
Condensation
•	 Window Size: Larger windows may have a higher tendency to 

show condensation.

•	 Window Location: Minor differences in conditions can cause 

condensation to form on one window and not another, even 

when they are side-by-side. Windows protected from the wind 

will have a higher tendency to show condensation.

•	 Air Circulation: Good air circulation, such as exposure to wind, 

reduces the occurrence of condensation. Building projections, 

foliage and other wind-breaks may contribute to condensation.

•	 Screens: Windows protected by exterior screens may have 

different condensation than the same windows without screens 

under the same conditions.

•	 Interior Shades: Opening interior shades or blinds may reduce 

condensation by allowing more heat to transfer to the outside.

•	 Weather Changes: Condensation on windows can be a seasonal 

or a night-time event. When outside temperatures are warm, the 

glass temperature will usually be above the dew-point. The same 

is true during cold, winter months. Condensation will most often 

occur during transition months.

•	 Moisture Between Panes: Moisture that builds up between the 

panes of glass may be due to a failed insulating unit, and if so it 

should be repaired.

The Truth 
About 
Condensation
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